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ICT PRODUCTIVITY 
NEXUS INDUSTRY DAY
More than 300 players attended the programme organised by PIKOM and the 
Malaysian Productivity Corporation.
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T
he Malaysian Productivity 
Corporation (MPC) is 
synonymous with increasing 
productivity in the country. 

To further boost the growth of 
productivity in the country, the 
Malaysia Productivity Blueprint (MPB) 
was launched in May 2017. MPB 
highlighted the need for productivity 
to be addressed holistically at all 
levels to ensure systemic change 
across the economy.

Subsequently, nine priority 
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subsectors were established 
— among which was the ICT 
Productivity Nexus. According 
to the MPC’s 25th Productivity 
Report 2017/2018, the “introduction 
of Productivity Nexus for each 
subsector is intended for both 
the public and private sector 
to collaborate closely towards 
enhancing productivity and 
competitiveness for the betterment 
of the rakyat.”

The second programme organised 

by the ICT Productivity Nexus with 
the theme “Spearheading the Digital 
Economy”, was held on 25th July 
2019 at a leading hotel and it was 
attended by more than 300 industry 
players. The chief guests were Chua 
Tian Cheng (better known as Tian 
Chua), the Chairman of MPC, and 
Dato’ Abdul Latif Hj. Abu Seman, 
Director General, MPC. Also present 
at the event was Ganesh Kumar 
Bangah, the Champion of ICT 
Productivity Nexus.

ACHIEVEMENTS OF ICT 
PRODUCTIVITY NEXUS
In his opening speech, Ganesh 
Kumar pointed out that out of the 
four objectives that ICT Productivity 
had to achieve, it has already 
achieved one — that of improving 
the access of Pricing Framework for 
Porviders — and was working hard to 
achieve the rest.

Ganesh Kumar also pointed 
out that in 2018, the highest labour 
productivity growth among the nine 
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priority subsectors was professional 
services at 6.3%, followed by tourism 
and ICT, both at 4.5%. “ICT is one 
of Malaysia’s largest economic 
subsectors, as it has proven to be 
a transformative avenue that has 
empowered communities and 
fuelled economic growth through 
the decades,” he said. “With the ICT 
industry expanding the size of the 
digitised ecosystem, the domestic 
ICT subsector is set to generate 
medium to long-term positive 
growth, especially with the growing 
emergence of Big Data Analytics 
(BDA), Artificial Intelligence (AI)  
and Robotics as drivers of the  
4th Industrial Revolution.”

Thanks to the initiatives 
undertaken in 2018, Ganesh Kumar 
said, “the labour productivity 
performance of the ICT subsector 

recorded a significant growth of 4.5% 
compared to 2.0% in 2017.” 

MAKE FULL USE OF THE 
GOVERNMENT INCENTIVES
The Chairman of the MPC, Tian Chua, 
in his speech lamented that despite 
the many incentives given by the 
Government via agencies, “there 
is a considerable gap (information 
asymmetry) on the awareness among 
the industry players in applying for 
the incentives.” He hoped that the 
event would provide the necessary 
information for the industry players 
on how to qualify and apply for 
the incentives and improve the 
understanding of the incentives.

The highlight of the day was the 
talk on the Digital Tax by Pn Roszita 
Dim from the Royal Malaysian 
Customs Department. She explained 
what the service tax on the imported 
digital services meant. At the 
Q&A session that followed, it was 
obvious from the questions from 
the participants that many still were 
not very sure about what this digital 
tax meant and there was still a lot of 
confusion surrounding it. 

Hopefully, as the date for the 
implementation gets nearer, more 
information regarding this will be 
disseminated and more people will 
be knowledgable about it.

SUGGESTIONS 
TO IMPROVE 
PRODUCTIVITY OF 
THE ICT SECTOR
Ganesh Kumar gave several 
suggestions on how to increase 
the productivity of this sector:

• Government should create 
favourable conditions for 
technology adoption, such 
as policies that foster ICT 
investment, skills development 
and business dynamism, and 
address specific challenges faced 
by SMEs through more targeted 
policies. 

• Have a policy that harnesses 
digital transformation to foster 
business dynamism, increase 
productivity and resource 
efficiency. 

• Companies must have access 
to talents with the right skills. 
Talents should also be given the 
chance to continuously develop 
their skills to keep up to date. 

• Talent and resource should 
also be allocated where their 
skills are attuned to their most 
productive uses. 


